Company Name:  Masham Market                 Assessment Date: 03/09/2018
            Review Date: 03/09/2020            


	Risk Assessment 
	What are the hazards and who might be harmed?
	What are you already doing?
	What further action is necessary?
	Action by Whom
	Action by When
	Done

	Working outdoors (including working in the extremes of weather)


	Staff members are at risk of working in the extremes of weather, tripping or slipping on uneven or wet floors, being affected by heat stress and sunburn in high temperatures, encountering animal faeces, attack from persons or animals and working adjacent to the highway resulting in impact by vehicles. 


	· Staff aware of traffic conditions and instructed to be vigilant and aware of volumes of traffic as well as motorcycles and scooters which may weave through traffic.

· Staff informed to watch for unusual situations with regards to conditions of the road and visibility.

· Weather conditions assessed prior to commencement of work.

· Staff are encouraged to abide to the Winter Maintenance Policy.
	· Staff to be offered violence and aggression training or managing confrontation Training through HROne.

· Staff to be advised to seek advice from a supervisor when they are unsure about a situation. 

· PPE, including warm waterproof clothing, safety footwear incorporating steel toe caps, high-vis jackets and disposable gloves are issued and used by all staff. 

· Employees to receive a copy of Corporate Arrangements on ‘Dealing with Violence and Aggression.’ 
	Market Committee, Clerk, Market Superintendent
	November 2018
	Gloves & Hi-Viz provided  May 2019
‘Preventing Violence to retail Staff’ provided August 2019

	PPE
	Failure to wear PPE provided may result in a range of associated ill health conditions and personal injury.
	· All PPE is covered in these risk assessments.


	· Random inspections by management to ensure compliance with instructions.

· PPE will include the provision of high visibility clothing both waterproof and general use, general waterproof footwear and safety footwear and gloves for various use.

· All members of staff are observed by supervisors to ensure that they are compliant with wearing items of PPE.
	Market Committee, Clerk
	November 2018
	Gloves & Hi-Viz provided  May 2019

	Manual handling
	Market staff are at risk of manual handling related injuries as a result of pushing, pulling and lifting objects outside their physical capabilities or values laid down in relevant legislation.

These can occur from lifting, lowering and twisting, frequency, vulnerability of individual, poor container or packaging, adverse ground conditions, lack of training and can result in slips, trips and falls, cuts and abrasions, contamination from product.
	· Staff have undertaken lifting and handling training.  Including refresher training to ensure competency.

· Staff have been advised to: use the trolley provided to transport equipment wherever possible;

· Seek assistance from colleagues where required and loads are awkward;

· To avoid awkward body posture, e.g. twisting, over reaching, etc;

· Position loads as close to work area as possible;

· Heavy items are stored at waist height and light items at shoulder height only;

· Loads broken down into manageable sizes wherever possible;

· Visual site inspections undertaken to ensure safe methods of work;

· Assess loads for sharp edges: bags containing tin lids and glass, barriers, stalls and stall boards with rough edges, signs and plates;
	· Manual handling refresher training to be offered to staff.

· Issue bite size guidance on manual handling to staff.

· Ensure relevant PPE is worn during activity, i.e. high visibility clothing, gloves and foot protection.


	Market Committee, Clerk, Market Superintendent
	November 2018 
	Gloves & Hi-Viz provided  May 2019

	Driving at work (use of vehicles for open markets and events)


	Market staff, traders and members of the public are at risk of crush and impact injuries by being struck by vehicles. Risk of combustion and explosion if ignition is present whilst fuelling vehicles. Injuries occurring whilst climbing in and out of the cab due to slippery conditions. Road surface conditions leading to possible RTA’s and reversing vehicles where members of the public may be struck.  
	· Equipment stored correctly and safely when not in use.

· Define pedestrian and vehicular areas for the duration of the market.

· Implement Winter Maintenance Policy as required.
	· Be aware of changing conditions outside of the vehicle.

· If in doubt seek advice from the Market Committee Chairman.

· Operatives wear high-vis clothing.


	Market Committee, Clerk, Market Superintendent
	Random checks 
	Gloves & Hi-Viz provided  May 2019

	Vehicle movements 

open markets

and
Traffic management

	Market staff and members of the public are at risk of being crushed due to impact injuries as a result of vehicles moving around the vicinity of the workplace. Vehicles moving through pedestrianised areas may collide with gazebos, contractors, employees, stallholders and members of the public.
	· Vehicles are parked in an organised manner within the designated parking zones and working areas.

· Staff aware of vehicle movements at all times.

· Gazebos/stalls to be erected in position as instructed.

· Market traders to position vehicle and trailer during erection and dismantling in locations that will not block the emergency access route and delivery lane. Market staff available to ensure that contractors, traders and all other vehicles passing through the market area will only do so in a safe manner.

· Vehicles and persons separated by cones.

· Market traders to remove vehicles at the earliest possible time as per the market regulations and parking orders.

· All signs are regularly inspected and cleaned to ensure that they remain in the correct location and are legible.

· Access to the site is restricted by use of traffic cones.
	· All unauthorised visitors are to be restricted from the area.

· Superintendent to monitor vehicle movements and ensure good practice is followed.

· All members of staff wear high visibility clothing when outside.
	Market Committee, Clerk, Market Superintendent
	
	Gloves & Hi-Viz provided  May 2019

	Access and egress to public market area


	All who have access to the public market area:  staff, traders, employees,

suppliers and members of the public.

May also hinder emergency services response. 


	· Materials/products stored in designated and allocated areas away from pedestrian and vehicular routes. 

· All traders adhere to the rules and regulations in relation to encroachment and storage of products.

· Good housekeeping practices maintained and the market place kept clean and tidy at all times and free from obstructions.

· Spillages cleaned up immediately. 

· Cabling and hosing are neatly tied off or ramped in order to prevent tripping.

· Defects in condition reported to office staff immediately.
	
	Market Committee, Clerk, Market Superintendent
	November 2018
	

	Electrical safety


	Markets staff and stallholders’

employees are at risk of electric shock from electrical faults in the system and inadvertent exposure to live metal parts where earthing faults have occurred. Fire may also result where fault conditions create sparks which ignite combustibles. The potential of fault conditions occurring can be affected by inclement weather, such as rain, penetrating system protection.
	· Market uses correctly rated circuit breakers to protect the circuit.

· Electric cabinet is regularly tested and examined.


	· Ensure all PAT testing is up to date and inspection records are retained.

· Upgrade to RCD’s (human protection) rather than using MCB’s (system protection). 

· Ensure all wiring conforms to IEE wiring regulations (BS7671).

· All traders’ equipment used is PAT tested annually.

· Superintendent conducts pre-use checks, e.g. damaged cables, and all defective equipment taken out of operation immediately and not replaced until repaired by competent person.

· Empower Superintendent to decline traders at his discretion where traders’ electrical equipment appears faulty.

· First aiders trained in electric shock treatment. 

· Stallholder provided with specific instructions to not interfere with any equipment and report concerns and faults immediately. 

· Electrical supply has statutory test and inspection every 5 years as a minimum.
	Market Committee, Clerk, Market Superintendent
	November 2018
	

	Control of Waste
	Staff, traders, employees and members of the public are at risk from handling broken and sharp waste, handling hypodermic needles resulting in infection, contacting animal faeces and rat urine (Weil’s Disease). 

Manual handling issues from transporting waste and slips, trips and falls. 


	· Refuse collection rounds undertaken periodically.

· Waste is stored in sealed containers to prevent access from pests.

· All traders are instructed to trade in a tidy manner, to avoid littering and remove own waste.


	· Operatives to receive formal manual handling training

· Issue bite size guidance on violence and aggression, COSHH guidance, fire safety, blood borne and needlestick injury, incident reporting, PPE.

· Staff to be advised to seek advice from supervisor if in any doubt.
· Loads handling to be limited.
· PPE issued including safety footwear (EN345-1) and disposable gloves (EN388) that are cut resistant offering protection against sharps and possible puncture wounds. 
	Market Committee, Clerk, Market Superintendent, Litter Picker
	November 2018
	

	Encountering drug users and associated paraphernalia 
	Markets staff are at risk of possible needlestick injuries when handling waste as well as physical and verbal abuse when encountering members of the public which take drugs. This may also lead to employees developing work related stress. Employees who are taking both recreational and prescription drugs may not be able to undertake their duties safely (reducing concentration and awareness) thus increasing the risk to themselves and other affected by their work.
	
	· All staff offered basic training on handling violence and aggression. 

· Market Committee Chairman to operate and ‘open door’, self-reporting policy.

· Encourage employers to self-assess and to be aware of fitness for work and self-medication.


	Market Committee, Market Superintendent
	November 2018
	

	Handling violence and aggression (dealing with traders and members of the public)


	Market staff are at risk of receiving verbal and physical abuse from both stallholders, traders and irate members of the public. This may also lead to work related stress.
	· Local causes of stress discussed at team meetings to develop practical improvements.
	· Encourage staff to report all incidences to the Market Committee Chairman.
· Records if incidents kept.
	Market Committee, Market Superintendent
	November 2018
	

	Security


	Market staff, traders, employees, suppliers and members of the public are at risk from possible bomb threats (unlikely) on Masham Market as well as theft and possible violence and aggression by service users passing through.
	· The Superintendent has means to secure takings.

· Staff instructed to report all incidences to the emergency services. 
	
	Market Committee, Clerk, Market Superintendent
	November 2018
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